City of Mountain View

Fire Department

CERT + Ham

Communications




WHY Communication is Important to
both the CERT and the City

o Without communication, the CERT is
completely isolated, with no way to ask for
help

o Without communication from the CERT,
the City has no knowledge of
neighborhood conditions or what help is

needed
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COMMUNICATIONS PATH BETWEEN THE
NEIGHBORHOODS, CITY & COUNTY
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FRS Channel Table

Unit FRS Tactical .
Channel Call Sign i Station
City-wide Common* 01

Ada Park 06 Ada
Appletree 14 Appletree
Cuesta Park 04 Cuesta
Dutch Haven 12 Dutch
Monta Loma 03 Monta Loma
Mtn. View Gardens 09 Gardens
North Whisman 05 Whisman
Old Mtn. View 07 Old MV
Rex Manor 08 Rex

St. Francis Acres 05 St. Francis
Shady Ridge 11 Shady
Slater 0] Slater
Sylvan 13 Sylvan
The Crossings 10 Crossings
Varsity Park 10 Varsity
Wagonwheel 02 Wagon
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*To be used for communications between CERTs







WHAT to Communicate

Need to know:

e Uncontrolled fires
Hazards: Gas, Water, Electrical or Chemical
Extent of building damage
Numbers of people injured, trapped or dead
Road obstructions or blockages

Any other situations where threats to life exist
Any situations that are growing or getting worse

CERT status for EOC master list




HOW To Accumulate

CERT - DAMAGE ASSESSMENT FORM

oATE: 5 /) 5 /// EVENTG'.(.g.VI'a& Sy erc| S € | person ntacoanmcun#: PAGE®: | of
13011 2] 11825 Fan) [ I|o]!]0]@l0]0]0]|1]&]18]01R

241303|6 |/ |28V Oana, o|!lo|o]o|/|o|F|ol@3]e] ] | | Acart. wWing collopsed
31304 9|2/ 25 Chures, 0|/ |olo|elo] ol 77 te across Church

4 /505;7 ) {135 0accy |/]o]/ |0 1lololol 1 ‘?‘10 2|10 N Bowr Jine J‘own
5397|3] /[ 1528ush |1 o olo|([2[3]olo] ] | | | Thick smoke
ARED é, 272 Rush 1olTs B ] ,1 ] @1 T Fre ien T

N30 |4 | 1| 3728myan+t o|l|o|olo|! 0| |61112] ) |0 Ehimney fel

s ‘BHIS/ ;1'@-_31‘0#/&' [ lo|1]o] olo|o|f]e 'l“{is%-' 1ol | | s
MWaz|9|71| a3k V:'”C( o|o|3 |o|3|A|o 3 Townhouses Hown
oliys| |/ nsglors |1|91]s|o]2]0]1]0]2[31l0fI 0] | | |
 Vazd | [rons  |Gos[3]flolol4|8fe)dn|513] | [20%

Radio Priority 1 - Life Threatening or growing, and Priority 2 - Property/Fire incidents immediately as you find them. ** Immediate Medical = life threatening; others are delayed/minor
Use "?" for Unknown. Put an "X" in the OTHER column for descriptions that don't fit elsewhere.



CERT to City Communication

The overall Damage Assessment summary of the
neighborhood CERT should be communicated on a
periodic basis using the MTV ICS 213 Universal form.

By Packet Radio (preferred)
By Voice




When Receiving ~ When Sending Msg. >
DAMAGE SUMMARY . Sendors meg. # st Receiver's meg. #
» Use Ballpoint Pen—Press Hard; Print Clearly OMV- ’
See back for instructions)
Date: (MmMDD/YY) Situntit‘m Severity il‘Vlag. Handling Order (¥one) | Message Requests You To: °
(¥ one)
05/J8/11 | O EMERGENCY O IMMEDIATE TAKE ACTION ( one)
; (e.g., Life Threat) (As Soon as Possible) O Yes O No
Time: @4hourclock) | 3 URGENT PRIORITY REPLY (¥ one)

) 3 2o (e.g., Property Threat) (Less Than One Hour) OYes,by (O No
B v T OTHER O ROUTINE Xl FOR YOUR INFO.
200PM = (1293 = 1900 His (All others) ore Than One Hour) (no action required)

ICS Position: (required) ’ ICS Position: (required)
Planning _ Planning
To: | Location: (required) From: | Location: (required)’
Mountain View EOC Old Mountain View CERT
Name: (optional) Name: (optional)
Telephone #:(optional) Telephone #: (optional)

SUBJECT: " — Old Mountain View CERT |

REFERENCE (e.g., Number of earlier msg.): "'
Message: "* (Fill in blanks with your current Damage Assessment column totals. “Other Info:” = top 1 -2 incidents information.)
Fires _ (  GasLeaks 5 WaterLeaks 3 Electric __| Chemical __
Bldg. Light & Bldg. Mod__*/ Bldg. Heavy _T

People end #sonly) Immediate _2{p  Delayed _ & 7 Trapped _| 03 (Morgue) _| |
Road Access 5 No Access 2 % Area Surveyed _ 20

omertat:___ Bpartment building 88 W, _Dona
o £ 0 RDedn . T=40 one. R

ACTION TAKEN: " (For use by Originator / Recipient) » USE SEPARATE MESSAGE FORM IF
SENDING REPLY! ; :

CC: [ Management O Operations O Planning O Logistics O Finance
_Operator Use Only: '* '

How Received 0 or Sent()  (¥one) Operator Call Sign:

O Telephone O Dispatch Center Operator Name:

O EOC Radio 0O FAX O Courier

O Amateur Radio 0 Other Date: Time:
Outgoing (Sent): i

Message Originator: Send the top copy (white) to radio, yellow to PLANNING, retain the pink copy for your reference.
Radio: After sending, complete Disposition info., retain white copy for file in radio.
MTV.ICS Form 213DS

10/31/2011



(More Than One Hour)

9h. ) Location: (require
rom: Display CERT List *
I;une

i’ilephom #: (optional)

|Planning

(O1d Mtn. View CERT




£ ARES/RACES MESSAGE FORM - Mozilla Firefox
File Edit ‘“iew History Bookmarks Tools  Help

G [T Filen i RYMICERT - MTw/Orill 10-22-11/CERT-DA-InstalCER T-DA-MTYUniversal-message. html |- cooge

]

(This form works with Outpost/OpDirect for Automatic ASCI text save)

For Instmctions using this form  Click Here. |
6.) Message Requests You to:

la.} Date: VYY) 4.} Situation Severity (Select Onel 5.} Mzg. Handling Order {Select One)
05/15/11 T EMERCENCY " IMMEDIATE TAKE ACTION (Check one)
(e, Lifs Threat) (43 Soon as Posshle) T ves @ o
1h.} Tinie: (24 hx time ] o URGENT o PRIORITY REPLY (Check one)
1320 (e.z., Property Threat) [Less Than Cne Hour) C Tes, bﬂ"l
0001 ta 2400 * OTHER ' ROUTINE M  FoR YOUR INFO.
2:00 PM = (2+12)=1400 Hts. (41 Others) {More Than Ome Hour) (Mo action required)

- 8.3 [C'S Poziton: {required)
|Planning Display Dropdown List |

T.3ICS Pozition: {required)

Display Dropdown List | |Planning

" " Uh.} Location: {required}
2a.} Location: (regquired) IMuuntﬂm Yiew EOQOC — Display CERT List |

|O1d Mtn. View CERT

To:

|Name: foptional) I |Name= {optional) I

|'E1ep]wne #: (optional) || |'E1ephone #: (optional) ‘|

10.) SUBJECT: Damage Summary for Old Min. Yiew CERT

11.) EFFFRENCE (e.g., Humber of earlier msg.): I

Fill in the hlanks with your current Damage Assessment column TOTALS.
| Fire & Hazzard | Building | People | Roads [Neighborhood
| Fires |Gas Leak [Water Leak [Electrical |Chemical | Light | Mod | Heavy |[Immediate [Delayed Trapped Morzue | Access [No access | 4 surveyed

EEIRE o Jo Ja s [J26 [ez 103 i1 5 [ | [

11.} Mezraze {what, when, where needed; how long; contact name and phone numher) KEEP M5 G BRIEF
Optional: Enter top 1-3 incidents with locations and situation details,
Apartment building 25 W. Dana I=8, D=20, T=60, one wing collapsed

DisplayfHide DA Input

|13.) Action Taken: iFor use by Originator | Recipient) -> USE SEPARATE MESSAGE FORM IF SENDING REPLY!

i/ start| () box - outiook. . | [ Microsoft Excel ... | (2 CERT-DA-Install | @ M_0084.jpa ... | (3 Micrasoft Powe. .. | [] Adobe Photosh... ||@ ARES/RACES ...

[2)

=]

-

« 242 PM




OMY¥-1P_0/P_ICS5213_Damage Summary for Old Mitn. Yiew CERT - Packet Message
File Edit Actions Window

Frint Send Save Delete CIDSE| Llrg| Pt

Private Mezzage

Bbs: {WEXSC-3
me:|MEPUR
To.. [MTVEOC
Subject: |oru1v-1 P_CQuiP_1C5213_Damage Summary for Old Mtn. VWiew CERT

'PACF! OMV-1P_0/P_IC5213_Damage Summary for 0ld Mcn., Wiew CERT
# EOC ME35AGE FORM

# Ji-wver., 2.3.4, 04-24-11, PR35

# FORMFILENAME: CERT-DA-MTVUniversal-message.hthl
Magllo: [0MV-1F]

la.: [05/15/11]

lh.: [1l320]

4,: [OTHER]

E.: [PRIODRITY]

ga.: [No]

th.: [No]

6c.: [checked]

T.: [Plamming]

9a.: [Mountain View EOC]

§.: [Plamming]

Sb.: [01d Mtn. View CERT]

10.: [Damage Summary for 01d Mtn. View CERT ]

12.: [ F& G5 W3 E1 CO LO Modd HE IZs D&7 TIl03
Morll AS N3 Neiz0;Apartment building 25 W. Dana

I=5, D=20, T=60, one wing collapsed]

Rec-%3ent: [Sent]

Method: [Other]

Other: [Packet]

OpCall: [EISPUR]

OplMame: [Rick]

Ophate: [01/17/2012]

OpTime: [1505]

#EOF

[ ——— - 1 - - : ;
14 Start “) Mozil... T Sampl... = Supef... Opdir... Cutpa. . ) Mozilla. .. OMY-. . ‘ "&J % 0 AL e, HOSFM







At KEMTV Receiving Packet Station

OMV-1_0/P_ICS213_Initial He._

HKCX114P_D/P_ICS213_Neigh...
ZS0210P_0/R_ICS213_Requ...
CPK384: Test Message
ZSOQ210P_0/R_ICS213_Requ...
MLN-109: Monta Loma Operati...
MTV116P ADATD1
MTV114P  SLVIODT
MTV115F  SLVI00P_O/R_ICS213_helo
MTVI1. FOWO0514A _O/R_SutRpt_MV_ . 5/14/2011 2.
MTIVI1... FOW100: 571472011 2
DELIVERED: MTVI09P_OJ/R_1... 571372011 1.

Station 1D KSMTV ~ Tackical Cak MTVEOC - THC. TELNET - BBS: SOC 285 3- MOUNTAIN VIEW 103507 140153




In EOC Room: Drill 5/15/11 18t Set of Packet Messages at 1320

=0lx]

File Settings Help

Building People Roads Meighborhood
Electrcal Light [Moderate| Heawy [lmmediate| Delayed| Trapped| Morgue | Access Mo dccess | % Surveyed | Time

TOTALS: 8 7 B 2 0 11 7 10 a7 68 105 11 5 3 2 x 1320
Ada Parl - - - - - - - - - - - - - - - _
Appletres Area - - - = = = = = - - — — — — _ _

The Crossings - - - - - - - — - — — — - _ _ _

Cue=zta Fark - - = = = = - — — - — — — _ _ _

Lutch Hawen - — - - - - - - - - - - - _ _ _
Monta Loma - 2 3 1 - 7 1 - - 1 - - - - 10 % 13149

Mountain View - — - - - - - — - - - — _ _ _ _
Gardens

Horth Whisman - — — _
0ld Htn. View A g 3 1 1] 1] 4 8 26 67 103 11 g 3 20 * 1320
Fex Manor 2 4 i 2

Saint Francis - - - - - - - - - - - - - - _ _
Acres

Shady Ridge - - = = = = = - - — - - _ _ _ _
Sylvan Park - - - - - - - - — — - - — _ _ _
Wagon Wheesl

C:h. hpacketCommbog_ 101111 _Recvd csy  07-Jun-2011 071




In EOC Room: Drill 5/15/11 18t Set of Packet Messages at 1320
—Ioix

File Settings Help

Fires Building People Roads Meighborhood
Burning Electncal| Chemizall Light  |[Moderate Immediate| Delayed| Trapped| Maorgue | Access | No Access [ % Surveyed

TOTANS: a 11 27 Ba 105 11
Ada Park -

Iléppletree Area -
The Crossings -
Cuesta Park

Lutch Hawen

Monta Loma

Mountain View
Gardens

Horth Whisman
01d Htn. View
Fex Manor

Saint Francis
Acres

Shady Ridge |

Sylwvan Park ’

Wagon Wheesl

C:h. hpacketCommbog_ 101111 _Recvd csy  07-Jun-2011 071




In EOC Room: Drill 5/15/11 18t Set of Packet Messages at 1320

=0lx]

File Settings Help

Fires Building People Roads Meighborhood
Burming| Leaks | Leaks |Electricall Chemicall Light |Moderate| Heawy | Immediate| Delayed| Trapped| Morgue | Access |Nodcocess | & Surveped | Time

TOTALS: a 7 B 2 11 7 10 27 6o 105 11 5 3 2 X 1320
Ada B - — - - - - - — - - - _ _

Appletree Area

The Crossings - - - - - - - - - - — — - _ _ _

Cue=zta Fark - - = = = = - — — - — — — _ _ _

Lutch Hawen - — - - - - - - - - - — - _ _ _

Monta Loma - 2 K] 1 - 7 1 - - 1 - - - - 10 = 1319
Hountain View - - - - - - - - - - - - - - - -
Gardens
North Whisman - - - - - - - - - - - - - - - -
0ld Htn. View ] 5 3 1 1] 1] 4 a 25 67 103 11 5 3 20 = 1320
Rex Manor 2 - - - - 4 2 2 1 - 2 - - - - 1312

Saint Francis - - - - - - - - - - - - - - _ _
Acres

Shady Ridge - - = = = = = - - — - - _ _ _ _
Sylvan Park - - - - - - - - — — - - — _ _ _
Wagon Wheesl

C:h. hpacketCommbog_ 101111 _Recvd csy  07-Jun-2011 071




In EOC Room: Drill 5/15/11 18t Set of Packet Messages at 1320

=101 x|

7} DA Summary
File Settings Help

/" \

ple
Trapped

Pen)
Delayed

Fires
Burning

2 7 = 2 0 11 7 10 27 b 105 11 5 3

eighborhood

% Surveyed [ Time

2 % 1320

Building
Moderate| Heawy [Immediate

Electncal

Roads
Chermicall Light Morgue | Access | No Access

TOTALS:
Ada Park - - - - - - - — - - - _ _ _

Appletres Area - - = = = = - — — — — _ _ _

The Crossings - - - - - - - - — — - _ _ _

Cuesta Park - = = = = - - — — — — _ _ _

Lutch Hawen - — - - - - - — - — - — _ _

Monta Loma - 2 3 1 - 7 1 - - 1 = = = =

|
|
|
|
Hountain View - - - - - - - - - - - — — — | _ _

Gardens
Horth Whi=man
0ld Mtn. View

Rex Manor

20 % 1320

|| ma o |
|
|
|
|
[ =
|| ra) = |
|| ra oo |
|
ra
|
|
|

Saint Francis
Acres

Shady Ridge - - - - - = = = - — — — — _ \ _
\ —

Sylvan Park - - - - - - - - — — - — — _

Wagon Wheesl

C:h. hpacketCommbog_ 101111 _Recvd csy  07-Jun-2011 071




In EOC Room: Drill 5/15/11 18t Set of Packet Messages at 1320

=10/ x|

File Settings Help

Building People Roads Meighborhood
Electncal| Chemicall Light |Moderate| Heawy | Immediate| Delayed| Trapped| Morgue | Access | Mo Access | % Surveyed | Time

TOTALS: 11 7 10 a7 68 105 11 5 3 2 x 1320
Ada Parl - - - - - - - - - - - - - - - _
Appletres Area - - = = = = = = - — — — — — _ _

Fires
Burning

The Crossings - - - - - - - — - — — — - _ _ _

Cue=zta Fark - - = = = = - — — - — — — _ _ _

Lutch Hawen - — - - - - - - - - - - - _ _ _
Monta Loma - 2 3 1 - 7 1 - - 1 - - - - 10 % 13149

Mountain View - — - - - - - — - - - — _ _ _ _
Gardens

Horth Whisman -
0ld Htn. View A g
Fex Manor 2

= = |
[ S|
ra| oo |
o
o
=g}
s |
=
=
L
=
=
ig}
(¥R )
o
=
i
=
L
2
=

Saint Francis - - - -
Acres

Shady Ridge - - -
Sylwvan Park - -
Wagon Wheesl

/ -

- = no report

0 = reported number

C:h. hpacketCommbog_ 101111 _Recvd csy  07-Jun-2011 071




=10l x]

File Edit Settings Help

Mountain View Damage Assessment Summary

Building People Roads Meighborhiood
Electrical] Chermical| L kM oderate Irnmediate| Delayed| Trapped| Morgue | Access | Mo Accesz | % Surveyed
TOTALS: 12 2 20 51 i1 146 20 64 3 27
Ada Parlk - - - - - - - - - - - - - - -

Appletres Ares 1 1 1 2 1 g 2 4 5 4 7 1] 10 1] 100 1417
The Crossings - - - - - - - - - - - - - - - -

Cue=sta FPark g 4 £ 5 1 1 1 £ 5 4 11 5 - 1] 100 14549

Dutch Hawven - - - - - - - - - - - - - -

Monta Loma 1] 1 1] 1] 1] 21 7 4 1] 9 - 2 40 1 100 = 1357
Mountain View - - - - - - - - - - - - - - - -
Gardens
MVLA HS Di=t. — — — - — - - — - - - - - - — -
MV Whis Dist. - - - - - - - - - - - - - - - -
Horth Whisman — — — - — - - — - - - - - - — -
0ld Htn. View (2 g 3 1 1] 1 i a 26 4 103 11 5 3 20 & 1320
Rex Manor 7 1 1 2 = 2 4 5 Local Msg#:MTV538P
Saint Francis - - - - - - Y e Their Msg#:0My212P
Acres File name: R_111022_ 150629 OMY212P_O~P_ICS5213 Meighborhood_Summary_for_Cld_Min_View_(final)
I O N O = 5 P o5 Comd sl g 13022 ey
Slater i £ E = = = = = Message text:

Svlwan Park 2 1 1 1] 0 0 1] 0 _

Tarsity Park = = = = o = = = igdiﬁcn'n:;{.’r E1l CO LD Mod4 H8 126 D&7 T103 Morll A5 M3 Mei2d

Wagon Whesl - - - - - - - - 05/15/11 i320

Apartment building 25'W. Dana I1=8, D=20, T=60 one wing collapsed

C:APacketDemologs'packetCormmLog_ 111022 Recvdocsw -~




ving 2 3
MESSAGE FORM g Sendr's még. |\ 4T ' Reconers mag. s
» Use Ballpoint Pen—Press Hard; Print Clearly Okv-1F M 422P

(See back for instructions)

Date: mmop/iyy)! | Situation Severity (vone)! | Msg. Handling Order (vone)® | Message Requests You To: 6
05/15/11 0 EMERGENCY 00 IMMEDIATE TAKE ACTION (¥ one)
‘;/,_/¥ (e.g, Life Threat) (As Soon as Possible) [ Yes \i No
Time: @4hourclock) | [ URGENT IE PRIORITY REPLY (v one)
‘ 1320 i (e.g, Property Threat) (Less Than One Hour) O Yes, by > No
— X OTHER 0O ROUTINE E FOR YOUR INFO.

200 PM = (12+2) = 1400 His " (All others) (More Than One Hour) (no action required)
ICS Position: (required) 7 ICS Position: (required) 8
Planning Flanning
. | Loecation: (reanived) ? . | Location: (reauired)?
i M ountain Yiew EOC Lrin 0ld Mtr. View CERT

Name: (ontional) Name: (optional)

Telephone #:(optional) Telephone #: (optional)

SUBJECT: 10 D amage Surmary for Old Min, View CERT

REFERENCE (e.g., Number of earlier msg.): 11 |

Message: 12 (what, when, where needed; how long; contact name and phone number) KEEP MSG BRIEF

| FE G5 3 E1 CO LO Mod4 HB 126 DE7 T103 Morl1 A5 N3 Mei20
i.ﬁ.partment building 25'/. Dana =8, D=20. T=60 one wing collapsed

t
[
|
[
|
|
|
|

ACTION TAKEN: 13 (For use by Originator / Recipient) » USE SEPARATE MESSAGE FORM IF SENDING REPLY!

ce: O Management O Operations Planning O Logistics O Finance
Operator Use Only: 14-

How Received [ or Sent™  (¥one) Operator Call Sign:‘KIEiF'UFI

[ Telephone O Dispatch Center Operator NamejHick

0O EOC Radio 0O FAX O Courier

O Amateur Radio X Other FPacket Date:01./17/2012 Time:1812

Outgoing (Sent): 15
Message Originator: Send the top copy (white) to radio, yellow to PLANNING, retain the pink copy for your reference
Radio: After sending, complete Disposition info,, retain white copy for file in radio
Incoming (Received): 1
Radio: After receiving, complete Disposition info., route the top copy (white) to the Addressee, yellow to PLANNING, retain pink
for file in Radio. ADDRESSEE [Planning) printed 0115412
Addressee: Take appropriate action 20:27 SCCo ICS Form 213
6/28/2007




Drill 5/15/11 Set of Packet Messages at 1414

=

File Settings Help

Building People Foads Meighborhood
Electnical| Chemicall Light [Moderate Immediate| Delayed| Trapped bccess [Modcoess | % Surveyed

TOTALS: 12 11 9 7 1 21 21 13 43 76 131 12 b 5 9 X 1414

Ada Parlk - - - - - - - - - - — - _ _ _ _

Appletree Area - - = = = = = - - - - - _ _ _ _

The Cro=sings - - - - - - - - - - - - - - _ _
Cue=ta Park 2 2 1 2 0 1 11 B 16 - 24 - - 1 L0 = 1414

Dutch Hawen - - - - - - - - - - - - - - _ _
Monta Loma 2 4 g 3 - 16 3 1 - 4 1 - - 1 a0 = 1408

Mountain View - - - - - - - - - - - — — _ _ _

Gardens

Horth Whi=man - - - = = = - — — — _ — — _ _ _
0ld HMtn. View 6 g 3 1 0 0 4 8 26 67 103 11 5 3 20 % 1320
Eex Manor g - - - - 4 2 2 1 - 2 - - - - 13172

Saint Francis - - - - - - - — - - — — _ _ _ _

Acres
Shady Fidge 0 0 0 1 1 - 1 1 0 5 1 1 1 - 10 = 1408
Sylvan Park - - - - - - - - - - - - - _ - 1346
Wagon Whesl

C:h. hpacketCommLog_1011711_Recvd.cev  01-Jun-2011 07:;




Implementation in Mountain View

Two computers connected together:

#1 Packet station computer in radio room

Connected by LAN to ...

#2 Computer & projector in Emergency
Operations Center




Radio Room Packet Station

A 4

OUTPOST

CRT projector

i1}
[

Printer

== |

EOC Display Computer




__-—1____,.
D CRT projector j ——
Radio Room Packet Station
X ¢
OUTPOST _Egﬁfo_l‘; Outpost Script
I EOC Display Computer
Advanced Logger
Data Base DA Summary Monitor
(contains ALL
messages) Advanced Log ~ Status monitor Snap Shot 1
Data Snap Shot 2
Log of Message 1 Data > .
alrlnactlsznsegn | Message 2 | :
essag . Snap Shot N
Message N

AN N

Data ] Data

, Back-up Back-up
Printer Printer




Drill 5/15/11 Last Set of Packet Messages at 1453
-I0i x

File Settings Help

Building People Foads Meighborhood
Electrical Light [Moderate| Heavy | Immediate| Delayed| Trapped| Morgue | Access Mo Access [ % Surveyed
TOTALS: 26 19 21 15 11 163 69 Y 29 202 | 152 25 b 14 47 % 1453
Ada Parlk 2 2 1 1 0 K] 2 1 B 1 K] 1 0 - 100 x 1435
Appletree Area 1 1 0 0 0 3 4 3 5 4 2 1] 0 - 100 1421
The Crossings - - - - - - - - - - - - - - - -
Cue=sta Parlk 2 2 1 2 0 1 11 B 29 B 24 1 - 1 75 X 1445
Dutch Hawen - - - - - - - - - - - - - - -
Monta Loma 5 ] 7 b - 28 5 2 - 11 K] 1 1 K] 99 X 1442
Mountain View - - - - - - - - - - - - - - - -
Gardens
Horth Whisman 1 2 3 1 8 10 2 4 2 a3 1] 4 0 1] 100 1450
0ld Htn. View 10 1 7 3 0 113 40 a1l 36 135 | 117 17 4 9 an X 1445
Eex Manor 4 4 1 - 1 5 2 7 a - 2 - - - - 1453
Saint Francis - - - - - - - - - - - - - - - -
Acres
Shady Ridge 1 1] 0 2 1 - 1 1 1 7 1 1 1 - 100 1430
Sylvan Park -
Wagon Whesl

C:h. ApacketCommLog_1011711_Recwd.cevy  01-Jun-2011 07::




Single Incident Communication

¢ Use the MTV ICS 213 Universal form

¢ Toggle to Hide DA Input

+ Enter message exactly as you would
a standard SCCo ICS 213 form




4] ARES/RACES MESSAGE FORM - Mozilla Firefox
File Edit ‘iew History Bookmarks Tools  Help

G | T FilefcfRyMICERT - MTY/Dnll 10-22-11{CERT-DA-Install | CERT-DA-MTYUniversal-message, html & | |24~ coogle

e d

CERT/EOC MESSAGE FORM | ““soicremsyt ot ) Receiving meg.# -

PacFORMS adaption of SGCo ICS Farm 213 (Ver. 2.3.4) - PacRELEASE 3.5 OMV-2P
hountain View CERT/Universal Message Farm, Yer. 1.5, 114711 I

By Phil Henderson, KFEZ50 I Ualock msg. nos. 2 & 3

(This form woarks with Qutpost/OpDirect for Aotomatic ASCIH text save)

For Instructions wing this form Click Here. |

RED Areas Required

la.) Date: DY Y) 4.} Situation Severity (Select Onel) 5.} Mg Handling Order {Select One} 6.1 Mezzage Reguests You to:
05415411 [ FMFR CENCY " IMMEDILATE TAKE ACTION (Check ane)
{e.g., Life Threat) [&s Soon as Possible) g ez o Mo

1h.) Time: (24 hx time] iy URCENT e PRIORITY REPLY [Check one)
1345 (e.g., Froperty Threat) (Less Than One Heour) « Tes, by |ASAP

0001 ta 2400 ' OTHER ' ROUIINE " FOR YOUR INFO.
2:00 P = (2+12)=1400 Hrs. (i1l Cithers) (More Than One Hour) [Hao action requred)
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4. 92 Locstion: requized) [Mountain View EOC eon, [} Location: Grequired)  [OId Mtn. View CERT

[Name.: foptional} I [Name.: foptional) I

"Elep]mne #: (optional} || |Te1eplmm #: {optional) ||

10.) SUBJECT: Yater Main Break - Middlefield & Victory

11.} REFERENCE {e.g., Number of earlier msg. }:

12.) Message {what, when, where needed; how long; contact name and phone number) KFEP M5 BRIFF

ajor water main break is flooding Middelfield Road near victory. Middlefield
east-bound is impassabhle. Homes are starting to be flooded. Heed pumps and hoses
to direct water to sewer.
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‘13 .) Action Taken: (For use by Originator | Recipient} -> USE SEPARATE MESSAGE FORN IF SENDING REPLY!
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Summary

Hams work with Neighborhood CERTSs
Damage Assessment Form is Standard
PacForms Mirrors Damage Assessment Form
Hams use Outpost Packet & PacForms
PacForms built into Outpost Menu bar

Use MTV ICS 213 Universal form

Direct Transmission to EOC Screen

No Transcription Errors or Delays

Easy to Teach & Easy to Use



Contributors . ..
Jerry Haag (K6GAC, EC in Mountain View)
Lynn Brown (EM for Mountain View)
Jim Oberhofer (Outpost Packet Message Manager creator)
Phil Henderson ("PacFORMS" author)
Bob Fishman (Mountain View AEC)
Rick Van Mell (Mountain View CERT)

Andy Rose (Advanced Packet Logger & Display creator)
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For Additional Information:
ARS@MountainView.gov




